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Process Quality Engineer 

Hours:     40 hours a week 

Contract: Full time, permanent 

Salary:     Negotiable, dependant on experience and qualifications 

Benefits:   
 Statutory and 23 days annual leave in 2023, pro-rata from 

start date. 

 Statutory and 25 days annual leave from 1st January 2024. 

 In addition, your birthday is a holiday, 1 day. 

 Pension scheme after qualifying period. 

 Medicash, non-contributory, up to £995 of benefits and 

free Virtual Medical Consultation 24/7 for you and up to 

four dependent children. 

 Free Life Insurance with £50,000 death benefit. 

 £500 Bonus for introducing a new employee (T & C Apply) 

 Career Development Programs 

Location:   Kettering, Northants, NN16 8UN  

Cumberland Platforms Ltd are the UK’s leading designer, manufacturer 

and supplier of Vehicle Mounted Access Platforms. 

Part of the Klubb Group and Distributors/Service Partners for both Isoli 

and Palfinger. 

We have now extended our portfolio of products to include Tracked, 

Trailer Mounted and Self-Propelled Platforms from Almacrawler and 

Dinolift with whom we have exclusive distribution rights for the UK. 

Key Responsibilities: 

➢ Identify integration points between current areas of focus and the 

wider business ensuring processes are integrated within the 

company. 

➢ Identify performance issues across the end-to-end processes and 

examining all aspects of the quality in the production. 
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➢ Work with the operational teams to identify and recommend 

process improvements. 

➢ Recommends revision of specifications to improve quality in 

production. 

➢ Identifying and managing the change and project risks associated 

with continuous improvement activities. 

➢ Conduct training on quality assurance concept and tools. 

➢ Interface with Production & Engineering teams. 

➢ Demonstrate exemplary problem-solving skills, coach and lead 

others to execute problem solving using lean methodologies. 

➢ Leading and facilitating workshops with subject matter experts to 

design processes that reduce waste and provide solutions for 

quality improvements in production. 

Person Specification: 

✓ Excellent knowledge of problem solving. 

✓ Experience of developing, testing and implementation of 

processes and procedures. 

✓ Experience in training others, particularly the ability to encourage 

best practice. 

✓ Proficient in technical thinking. 

✓ Good knowledge of Microsoft Office and Smartsheets. 

✓ Energetic with a great deal of personal drive, enthusiasm and 

initiative. 

✓ Attention to detail with high compliance. 

✓ Ability to communicate effectively at all levels within the 

organisation. 

✓ Experience of working with process management tools. 

✓ Ability to facilitate change and motivate colleagues to practice 

continuous improvement. 

Qualifications: 

❖ Quality Core Tools Certification (APQP,FMEA, SPC,MSA & PPAP) 


